[TPABUTEJILCTBO POCCUVCKOM ®ENEPALVNA

[IOCTAHOBIIEHVE

or 31 maa 2018 . N 638

OB YTBEPXIEHUNM IIPABWUII
CBOPA 1 OBOBIIEHMA MHOOPMALIVM O KAUECTBE YCJIOBUI OKA3AHNA
YCJIYT" OPTAHVMBAIVAMU B COEPE KYJIBTYPH, OXPAHH 3IJ0POBBHA,
OBPABOBAHNMS, COLMAJIBHOI'O OECIIYXVMBAHVS U OEIEPAJILHEMNU
YUPEXIEHVAMY MEIOVKO-COLMVAJIBHON 3KCIEPTUS3H
B coorBeTcTBUM C yacTbid 3 craTeM 11 denmepasibHOT'O 3akoHa "O BHEeCEHUMU
VBMEeHEeHU M B OTIeJIbHEE B3akKOoHOoIaTeJibHble akThl PoccuymckoM demepalUM I1O
BOIIpOCaM COBEPIIEHCTBOBAHMA [NPOBEHNEHMUSA HE3aBMCHUMOM OLIEHKM KadeCTBa
YCJIOBUM OKa3aHMsa yCJIyID OopraHMs3auusaMu B chepe KyJIbTyphl, OXPaHEb
3O00POBbLS, OOPAa30BaHMA, COLMAJIBHOTO OOCHyXMBAHMA U delepalibHBMU
YUPEeXIOeHMAMM MeIMKO—-COLMAaJIbHOM 3KCHepTu3s" I[IpaBUTeJIbECTBO
Poccurickon demepaluy IOCTAHOBJIILET:
YTerepIuTh npuilaraemMele I[Ipaeuiia cbopa m oOoBumeHMsa mMHOoOpMaALUM O
KadeCcTBe YCJOBMM OKa3aHMUA yYyCJyID opraHmu3auuaMu B cbepe KyJbTYypPEH,
OXPaHH 3I0POBbs, OOpPa30BaHUA, COLMAJIBHOTO OOCIYXMBaHUA U
benmepalibHEIMM YUYPEXIOEHUAMM MeOUMKO—COLMAaJIbHOM B3KCIEPTU3H.
[lpencenmaTents IllpaBuUTesIbECTBA

Poccuiickom denepauun

I .MEIBEIEB

YTBEepPXIOEHE
[IOCTAaHOBJIEHMEM [lpaBUTENIBECTBA

Poccurickom demepaumm



or 31 mMasg 2018 . N 638

[IPABUJIA
CBOPA ¥ OBOBIIEHNA MHOOPMALVM O KAUECTBE YCJIOBUI OKABAHVA
YCIIYT' OPTAHUMBALVAMY B COEPE KVYJIBTYPH, OXPAHH 3I0POBBA,
OBPA3ZOBAHNA, COULUMAJIBHOI'O OBECIIYXVBAHVA U OEINEPAJIBHEMU

YUPEXIEHVAMY MEINKO-COLMUAJIBHON 3SKCIEPTU3H

1. Hacrosume IlpaBmiia yCTaHaBJIMBAKT NOPANOK cOopa M O0OOmeHUId
vHoOpMallMM O KadeCTBe yCJIOBUMM OKa3aHMHa yCJyI OopraHuz3aumaMu B chepe
KyJIbTYPE, OXPAaHH 30O0POBbBA, ODOpPasOBaHMA, COLMAJIBHOTO OOCIYXMBaHMUA U
benmepanbHEIMM yUYpPEeXIEHUAMM MEeIMKO-COLMAaJIbHOM B3KCIEPTM3H (majee
COOTBETCTBEHHO - MHOQOpMaLMsa O KadecTBe yCJOBMM OKas3aHMa yCayT,
opraHmM3aluuM coumanbHoM cheprl) . COOp 1 oBoBImeHMe yKa3aHHOM MHbOpMaLMM
OCYWECTBJIANTCS B LeJigxX NPOBEeIeHMd He3aBMCUMOM OlLEeHKM KadecTBa
YCJIOBMM OKa3aHMA yCJIyTD OPpTaHM3aUuMAMM COLMAJIBHOM CPepr B TeKylleM ooy
(Dajmee - HeszaBUCHMMasda OlleHKa KaudecTha) .

2. Cbop m obobmeHne mHOOPMALMM O KaUeCcTBe YCJIOBUM OKa3aHUS yCHayT
OCYWEeCTBJIANTCS OopTraHM3alMaMM, C KOTOPEIMM B COOTBETCTBUU C
3aKOHOATEJNIbECTBOM Poccurickom denepalny O KOHTPAKTHOM cucTeMe B chepe
3aKyIlIOK TOBApoOB, paboT, ycayr IOJja obecrnedeHMsa T'OCYyINapCTBEHHHX U
MYHUIIMIIAJBHEX HYXI BaKJIOUEeHE I'OCYINapCTBEHHBE (MYyHMLIUIIAJLHBIE)
KOHTPAKTEL Ha BHIIOJIHEHMEe paboT, oOKaszaHMe yCJyI N0 cOopy M 0OO0OMeHMIO
yKa3aHHOM MHOOpMalMuM (Imajliee COOTBETCTBEHHO — OIepaTop,
TOCYyIOAPCTBEHHBM (MyHMUMIIAJBbHEM) KOHTPAKT) .

3. Cbop m obobmeHne mHOOPMALIMM O KaueCcTBEe YCJOBUM OKa3aHUS yCHayT
OCYWECTBJIAITCSA IO KaXIOOM OPTaHM3aLUMM COLMaJIbHOM COepsl, B OTHOWEHUU
KOTOpOﬁ IIPOBOIMTCA He3aBMCHMMaA OLEHKa KadecCTkBa B TeKyleM rony, B
COOTBETCTBMUM C [IOKA3ATEJIAMM, XaPaKTepU3yonlMMM OfliMe KPUTEPUM OLIeHKU
KaueCTBa yCJIOBUM OKAa3aHMA YCJAyI OpraHM3alMAaMM COLMaJIbHOM COEPEH.

4. VcTouHMKaMU MHOOpMALMM O KAUeCTBEe YCJIOBUM OKA3aHUA YCJYT
ABJISIOTCA :

a) obuuMaNbHBEIE CAaMTH OpTraHM3aLMM COLMAaJIbHOM CcdepHl B
MHOOPMALIMOHHO -~ TEJIEKOMMYHMKAUIMOHHOM ceTu "VHTepHeT", MHOOPMaLMOHHEE
CTeHIOH B IIOMEUEeHMAX yKasaHHBIX OpTaHM3aluM;

0) obouUMAaNbHEI CaMT IOJid pa3MelleHMs MHoOpMaLUUM O T'OCYIOapCTBEHHEIX U
MYyHMIMIIAIbHEX YUPEXIEeHUAX B MHPOPMAlLMOHHO-TEJIEKOMMYHMKALMOHHOMN
cetn "VHTepHeT";

B) PpPes3yJIbTaTH M3YUEHUS YCJIOBUM OKa3aHUA YCIyTD' OpTlaHu3alusaIMU
COLMaJIbHOM Cdeprl, BKJOYALIME :



Hanuuye M QYyHKUIMOHUPOBAHUE OMCTAHIMOHHEIX CIOCOOOB OOpPaTHOM CBA3U U
B3aMMOIENCTBMSA C IIoJiydaTeJsaMM YCIyID';

obecneueHre KOMOOPTHEIX YCJIOBUM NPelOoCTaBJIEHUS YCJYyI;

obecrnieueHmue IOOCTYIHOCTM IJIS MHBAJIMIOOBR IIOMEIEHUM YKas3aHHBIX
oOpraHmM3aLuuM, IPUJIerallMxX TEPPUTOPUM UM NPEeNOCTaBISEMEIX YCIyT;

T') MHEHME NOoJiydaTeJleM yCJIyT O KaueCTBe yCJIOBMM OKasaHMA yCHOyT B LEeJax
YCTAHOBJIEHMA YHOOBJIETBOPEHHOCTM I'pPaxIaH YCJIOBMAMM OKAZaHMUA yCJyT
(aHKeTHMPOBAaHME, MHTEPBBIOMPOBaHME, TeJIeQOHHEM OIPOC,
MHTEPHEeT-ONpOoC, B TOM YMCJIe Ha OoQuIMaNIbHOM CcalTe opraHM3aluMn
coumasibHOM cheprl u T.o.). MeTonmmka BBSABJEHMS M OOOOIWEHMS MHEHUS
TpaxnaH, BKJOUYAsa TpebOoBaHMA K QOPMUPOBAHMUIO BEIOOPOUHOM COBOKYIIHOCTMU
PECIOHIOEHTOR, yTBepXOaeTcsa MMHMCTEPCTBOM TPyIa M COLMAJIBHOM 3allMTHL
Poccurickom denmepauun.

5. OmnepaTopoM NpPenCTaBJIA€TCH OTUET O BHIIOJIHEHHEIX paboTax O CcOopy
u ofbofmeHMK MHOOPMaLMM O KadeCTBEe YCJIOBMM OKa3aHMA YCJyI 10 KaXIou
OopraHM3alUMM COLUMAJIbEHOM CcOepbl, B OTHOWEHUM KOTOPOM NPOBOOUTCS
He3aBUCKHMAas OlleHKa KadyeCcTBa, B OpTaHHE I'OCYyIapCTBEHHOM BJIACTM, OPITAHH
MECTHOT'O CaMOyIpaBJIeHMS, C KOTOPEMM 3aKJIOUEeH IOCyIapCTBEHHEMN
(MyHMIIMINIAJBbHE) KOHTPAKT, Ha OyMaXHOM HOCUTEJIe MJIM B Qopme
BJIEKTPOHHOT'O HOOKYMEHTAa, a TaKXe B DBJIEKTPOHHOM BMIe B dopMare,
obecneuyBapilleM BO3MOXHOCTE HajibHeymey oOpaboTKM HaHHBIX M pasMelleHue
Ha obmMUMaJIbHOM cauTe, YyKAa3aHHOM B HNOAnyHkTe "O" nyHkTa 4 HaAaCTOAMMX
[TpaBuMI.

6. OTueT O BHIIOJIHEHHEIX paboTax oo cbopy M oOobmeHMHn MHbOOpMaLMM O
KadeCTBe yCJIOBMM OKa3aHMA yCJyI IOOJDKEH COINepXarTh:

a) IepedeHb OpTaHM3alMMy COLMAaJIbHOM Ccdepbl, B OTHOIWEHMUM KOTOPBIX
NIPOBOIMIIMCE CcOOp U obobumeHre MHOOPMALMM O KaUyeCTBe YyCJIOBUM OKa3aHUA
YCIIyT;

©) pesyJabTaTe 0000meHMA MHOOpMAalMM, Pa3MEleHHOM Ha O®ULMAaJIbHBIX
caMTax opraHM3alMM CoLMaJIbHOM Ccheph ¥ MHOPOPMAaLMOHHEIX CTeHIOax B
IIOMENEHUAX YKa3aHHBX OpITaHM3alul;

B) Pe3yJbTAaTHE yOOBJIETBOPEHHOCTM TPaXIaH KadeCTBOM YCJIOBUM OKa3aHUA
YyCIyT', B TOM 4McCJie OOBEeM M INapaMeTphl BHOOPOUYHOM COBOKYIIHOCTU
PECIOHOEHTOB;

T') 3HAUeHMdA IO KaxIoMy IoKa3aTelllo, XapaKTepusyllleMy oblyre KpUTepumn
OlLIEHKM KauduecTBa YCJOBMM oOKaszsaHUS yYCJYyI opTaHM3alMaMM COolMaJibHOM
cbeprl (B Oanjiax), pPacCCUMTAHHEE B COOTBETCTBUM C E€OMHEIM HOPAIOKOM
pacueTa rnokaszaTelslel, XapaKTepus3yolux odlMe KPUTEPUM OLIeHKM KauecTBa
YCJIOBUM OKa3aHMA YCJyTD' OopraHu3alusaMM B chepe KyJIbTYypPH, OXPaHH
3O00POBbS, OOPA30BaHMA, COLMAJBHOTO OOCHYyXMBAHMA U belepalibHBMU
YyUpeXxXneHMIMM MeIMKO—-COLUMAaJIbHOY DKCIEPTHU3L, YTBEePXIEHHEM
MMHMCTEPCTBOM Tpyda M COLMAJIbHOM 3alMTe Poccumckon Odemepalllu;



II) OCHOBHBIE HeIOCTaTKM B paboTe opraHM3aluM CcoliMaJibHOM CcdepH,
BEHIABJIEHHEE B xoIne cbopa M obobumeHMsa MHOOpMALMM O KadeCTBe YCJIOBUM
oKa3aHuUa YyCJyI;

€) BHIBOOH M IIPEeNJIOXEeHMS I[I0 COBEPULIEHCTBOBAHUI IOeSTEeJIbHOCTU
opraHM3aluM COLMaJIbHOM COEPH.



