BaperucTpupoBaHo B MuHicTe Poccum 11 oxTsabpsa 2018 . N 52409

MUHUCTEPCTBO TPYIA U COUMAJIEHOW SAINMUTH POCCUUCKON OEIEPALIUN

[IPMIKA3

or 31 mag 2018 . N 344u

OB YTBEPXIEHUNM EIVHOI'O IIOPAIKA
PACUETA IIOKABATEJIEM, XAPAKTEPU3VKIIMX OBIME KPUTEPVM OLEHKU
KAUECTBA YCJIOBUM OKABAHUA YCJIYT OPTAHM3ALMAMN B COEPE
KYJIBTYPH, OXPAHH 3JOPOBbLA, OEPA30BAHNA, COLMAJIEHOI'O
OBCJIIYXVMBAHVA M SEIEPAJIBEHBEMM YUPEXIEHVAMU

MEIVKO-COLVAJIEHOM SKCIIEPTUSH

B nengax MeTOOMUYECKOTO obeclHedeHUs IPOBEeIeHMUSI HEe3aBUCUMOM OLIEHKU
KadecTBa YCJOBMM OKa3aHMSA YyCHIyI OpraHM3alMsaIMM COLMAaJIbHOM COepHl U B
COOTBETCTBMM C UYAaCThI 2 CcTaTbMu 12 demepallbHOT'O 3akoHa OT 5 mekadbps
2017 . N 392-03 "O BHECEHUM MBMEHEHUM B OTIEeJIbHHE BaKOHOIaTeJIbHEE
akTel Poccumckoy demepalumum IO BONPOCaAM COBEPIIEHCTBOBAHMS NPOBEIEHUSA
He3aBUCKMOY OLIEHKM KaudeCTBa YCJIOBUMM OKa3aHUSA YyCJyI OpraHU3alUIMU B
cbepe KyJbTYPB, OXPAHHE 3I0POBbLHA, 00pPas0OBaHMSA, COLMAJIBHOTIO
OOCHIyXMBaHMA M QelepalibHBEIMM YUYPEXIEeHMAMM MeIOUKO—-COLMaJIbHOM
skcnepTuse" (CobpaHMe 3akoHOIATeNIbCTBa PoccuMickom denepaumnm, 2017,
N 50, cr. 7563) npukKasbHBaw:

YTBepOouTh HNpuilaTaeMelt EOMHBIM NOPSAOOK pacdeTa lIoKasaTesel,
XapakTepmusynlnx oblre KPUTEePMM OlLIeHKM KadecTBa YCJOBUM OKa3aHUS
YCIIyT opraHMs3auusaMm B chepe KyJIbTYypPB, OXPaHH 3I0pPOBbs, OOpa30BaHUMA,
COLMAJIBHOTO OOCHYyXMBaHMS U QemepalibHEIMM YUPEXIEHUSIMU
MeOMKO—COLMAaJIbHOM BSKCIEPTUS3EHL.

MuyHMCTP

M.A.TOINMINMH



[IpuoxeHme
K npmkasy MmHTpyna Poccum

or 31 MmMasg 2018 . N 344nu

EIVHHI TTOPAIOOK
PACUETA IIOKABATEJIEM, XAPAKTEPU3VKIIMX OBIUME KPUTEPVM OLEHKU
KAUECTBA YCJIOBUM OKABAHUA YCJIYT OPTAHU3AIMAMM B COEPE
KYJIBTYPH, OXPAHH 3JJOPOBbA, OEPA30BAHNA, COLMAJIEHOT'O
OBCIIYXVMBAHVA W SEOEPAJIBHEMY YUPEXIEHVAMU

MEIVKO-COLUMAJIBHON SKCIEPTU3H

1. EOuHEM TNOPAHOOK pacueTa IlokaszaTelJieM, XapaKTepusyolux obuue
KPUTEPUM OlIeHKM KaudueCTBa YCJIOBUM OKaz3aHUA YCJIyT' OpraHM3alMuaIMU B
cbepe KyJIbTYPH, OXPAaHE 3I0POBbLA, 00pasOBaHMSA, COLMAJIBHOTO
oOCHIyXUBaHUS U QemepalibHEIMU YUPEXIEeHUSIMM MeOUKO—-COoLMaliIbHOM
BKCIEePTURE (Iajlee COOTBETCTBEHHO — OpTaHM3aluM COLMaJIbHOM Cc@epH,
EovHeM NOpSaIoK), paspaboTaH B LEJISX MeTOOMUECKOTO obecleueHusd
IPOBEeIeHMSa HEe3aBUCUMMOM OlLIEHKM KaudecTBa YCJIOBUM OKa3aHMUSA yCIyTD
OpTraHM3alUMaMM COLMAaNIbHOM CcPepHl (majiee — He3aBUCKMMAaS OLleHKAa KadecTBa)
B COOTBETCTBUM C YACTbI 2 CcTaTbu 12 demepaliIbHOTO 3akKoHa OT 5 mexkabps
2017 . N 392-03 "O BHECEHUM MBMEHEHMM B OTIOeJIbHEIE BaKOHOIAaTeJIbHBEe
akTel Poccurickoy demepaluM 10 BONPOCaAM COBEPIIEHCTBOBAHMS NPOBEIEHUS
HEe3aBUCHUMOM OLIEHKM KaduecTBa YCJOBUM OKa3aHMUA YCJyD OpTaHM3aluAaAMU B
cbepe KyJIbTYPH, OXPAaHH 3I0OPOBbA, OOpaszOBaHMUS, COLMAJIBHOTO
obcayxuBaHUa M QemepalsibHEIMM YUPEXIOEHUSIMM MeOUMKO-COLMaJIbHOM
SKCIepTu3s".

2. TlokasaTenu, xapakTepusywoimue ofuye KPUTEPUM OleHKM KauecTBa
YCJIOBUM OKAaBaHMA YCJIyT OpTaHU3aLUMAMM COLMAJILHOM cdhepul (majee

COOTBETCTBEHHO — IOKa3aTeJM OLIEHKM KadeCTbBa, KPUTEPpUM OLIeHKU
KauecTBa), YCTAHOBJIEHH :
B cbepe KyJIbTYypPB — NpMKaszoM MUHMCTepCTBa KYJIbTYPH PoCCHUMICKOM

denmepauum oT 27 anpena 2018 . N 599 "0O6 yTBepXIOeHUM I[oKa3aTeliel,
XapaKTepU3yoIrx obmMe KPUTEPUM OLEHKM KadecTBa YCJIOBMM OKa3aHMA
YCIIyT OpraHM3aluMusaMM KyJIbTYpPH" (3apermucTpupoBaH MMHUCTEPCTBOM
ocTuumu Poccumickon demepaumm 18 mag 2018 1., perucTpaumoHHBM N
51132) ;



B chbepe oxpaHH 3INOPOBbBS — NPMKaA30M MMHMCTEPCTBa 3IPaBOOXPAaHEHUS
Poccumickom demepaumum oT 4 masg 2018 r. N 201 "O6 yTBepXIeHUU
nokasaTesiel, XapaKTepu3yolMx oflMe KPpUTePUM OLEeHKM KaueCTBa YyCJOBUM
OKaszsaHmUAa yCJIyT MEeOVUMHCKMMM OPTaHM3alUMsAMM, B OTHOIEHUM KOTOPBIX
IPOBONUTCsSA HesaBUCHMMas oOleHka" (3aperncTpupoBaH MMHMCTEPCTBOM
ocTuuum Poccumickom demepauum 23 masg 2018 1., perucTpaluMoOHHBM N
51156);

B chepe obpaszoBaHMSa - OpMKaszoM MuHMCTepCTBa OOpasOBaHMA UM HAYKU
Poccuyickom demepaumm oT 5 mekxabpsa 2014 r. N 1547 "OO yTBepXIeHUU
nokasaTesiel, xXapakKTepuayllMrx ofmye KPUTEPMM OLEHKM KadecTBa
obpasoBaATEJIbHOY INeSTEeJIbHOCTM OpIlaHM3aluy, OCylleCTBJIALIMX
obpasoBaTEJIbHYD INEeSATEJIbHOCTL" (3aperuMcTpupoBaH MMHUMCTEPCTBOM
ocTuumm Poccumickom demepauum 2 deppana 2015 1., permMcTpaumMoHHBM N
35837);

B chepe CcOLMaJIBHOT'O OOCIYXUBAHUA — IIPMKA30M MMHMCTEepCTBa Tpyla X
couMasibHOM 3ammTe Poccumickom denmepaumm otT 23 masg 2018 . N 3178 "06
YTBEPXIEHUM [oKa3aTeliel, XapakKTepu3yllMx oblMe KPUTEPUM OLeHKU
KadecTka YCJOBMM OKa3aHMUA YCJyTD OplaHM3aUuMaMM COLMAJIbHOI'O
ODOCHIyXMBaHMA M QelepalibHBEIMU YUYPEXIEeHMAMM MeIOUKO—COLMaJIbHOM
BKCHEePTURE" (3aperMCcTPUPOBaH MMHUMCTEPCTBOM OCTULUM POCCUMCKOM
demepauum 14 miona 2018 1., perucTpaumoHHB N 51346) .

3. 3BHaueHMsa HOKaz3aTeJIeM OLEeHKM KadecTBa PAaCCUMTHBAKTCHA B Dajjax u
X MaKCMMaJIbHO BO3MOXHOEe 3HaueHue cocrabisgeT 100 Oannos:

a) IJjg KaxIor'o IIokKasaTeJid OLIeHKM KauecCcTRBa;
©) 1o opraHM3aLUM;

B) B LIEJIOM IO OTPAaCJM, MyHMLMUIIAJIbHOMY OOpa30BaHMU0, CYyOBEKTY
Poccumickom denepauun, Poccumckom demepaumum.

4. PacueT nokasarTesiel, XapaKTepMUlyLIMX KPUTEPMM OLEHKM KadecCcTBa
"OTKPEITOCTE M INOCTYINHOCTBb MHOOpMaLUMM OO OpTraHmU3alMM COLMAaJIbHOM
chepu" :

a) BHAUEeHMe IoKa3aTeJssda OLeHKkM KadectTeBa "CooreeTcTBHME MHOOPpPMALUMM O
OeaTeJIbHOCTM OpTraHM3aluM COLMAJIbHOM Ccoepbl, pa3MelleHHOM Ha
oOMEeNOCTYIIHHX MHOOPMAILIMOHHEIX pPecypcax, €€ COIepPXaHWUK U IOPAIOKY
(bopMe) , YyCTAHORJIEHHBIM 3aKOHOIATEJIBHBIMM M MHBIMM HOPMAaTMBHEMMU
OpaBOBEIMM aKTaMu Poccumickom demepauun" (I[IlmHd) ompemesgeTcs IO
bopmysie:

roe

NcTenn - obweMm MH@OpMaHMM, paBMemeHHoﬁ Ha MH@OpMauMOHHHX CTeHIoaxXx B
IIoMeleH1yY OpI'aHM3allN,;



VcamT - oObeM MHOOPMaLMM, pa3MelleHHOM Ha OOMUMAJILHOM CcauTe
opraHM3alluM ColMalIbHOM cbephl B MHOOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cern "VMHTepHeT" (majyiee - OOMUMAJIBHEIM CauT oOpIraHM3aLUMU) ;

VuopM - oOBeM MHOOPMALUM, pa3MelleHMe KOTOPOM Ha OOMeOOCTYIIHEIX
MHOOPMAaUMOHHEIX pecypcax YCTAHOBJIEHO B3aKOHOINATEJIbHBIMM M MHBIMU
HOPMaTMBHEIMM [IPaBOBEIMM aKTaMM Poccumickou denmepalum;

I opTraHM3aLuui COLMAJIbLHOM Ccephl, OCYWECTBJISKIMX OKasaHMUE YCIyT
VCKJIOUMTEJILHO B QopMe OOCIyXMBaHMA Ha OOMY JMOO MCKIIOUUTEJIBHO C
MCIIOJIE30BAaHMEM IMCTAHUMOHHEIX TEXHOJIOTUM, NPpM OoIpenejieHUMM obbema
nHbOpPMaLMM, pPa3MeleHHOM Ha MHOOPMALMOHHEIX CTEeHIOAaX B IIOMEUeHUM
opraHuzauum (McreHn), y4duUTEIBaeTCd MHOOpMALMSA O HOedATeJIbHOCTU
opraHM3auMM COLMAJIbHOM COepHl, NpelcTaBJIeHHAs B Ie4aTHOM dopMme B BUIE
OyKJIeTOB, OpoWop M OPYI'OM IIedaTHOM NPOIOYyKLUMM IPU YCJIOBUM ODeclredueHMs
OOCTYIHOCTM MaTepHMaJioB IJid [ojiydaTeJjieM yCcJyI B opraHax BJlacTH,
MHOTOQYHKLUMOHAJIbHEIX LIE€HTPAax, MHBIX OpITaHM3alMAaX COLMAJIbHOM Cchepwl;

©) BHaueHMe MMokaszaTelisd OlLleHKM KadecTBa "Hanlnuue Ha oduLMAJIbLHOM camTe
opraHM3aluM COoLMaJIbHOM cbeph MHOOPMAaLMM O IOMUCTAHLUMOHHEIX Ccliocofax
OOpaTHOM CBA3M M B3AUMOLNEVCTBMA C NOJydaTeJaMM YCJIYyD UM UMX
byrkumoHmporaHme" (IllomucT) onpenmessgeTcs OO dopmyJie:

IoucT = Tguct x CoucT, (1.2)

roe:

ToucT — xoIMueCcTBO OAJIJIOB 3a HaJMuMe Ha OOMIIMaJIbHOM CalTe OopraHM3alumn
nHboOpMaLIMM O IOMCTAHLMOHHEIX CIOCOOaxX B3aMMOIEVCTBMA C HOJydaTeJIsaMU
yenyr (no 30 6asiyioB 3a KaxXObM OUMCTAHLUMOHHEIM CIOCOD) ;

ComcT - KOJIMUECTBO @yHKHMOHMpyDMMX IVCTAaHIMOHHBIX CrIoCOoBOB
B3aVMMOIENMCTBUSA C MNOJIydaTeJIaMM yCJIyT', MHOOPpMalMsa O KOTOPHX pas3MelleHa
Ha oQuUMaNIbHOM CalTe opraHM3aluM COLMAJIbBHOM COepEH.

B) 23HaAUeHMe IoKaszaTelJid OlLeHKM KauecTrBa "JoJjg nojiydaTeyiey ycuayr,
YIOBJIETBOPEHHEIX OTKPHITOCTBIO, IIOJIHOTOM M HOOCTYIHOCTBIO MHOOPMALUU O
OedTeJIbHOCTM OopTraHM3aluuM coumasbHoM chepn" (I[loTkpyn), onpenessgeTcs
no oopmyJie:

roe

YcTeHn - uUMCJIO HoJly4daTeJiel yCJyI', YHOOBJIETBOPEHHEX OTKPHEITOCTBIO,
IIOJIHOTOM M HOOCTYHNHOCTBI MHOOpMAalLMM, PasMEIEeHHOM Ha MHQOPMAaLMOHHBIX
CTeHIax B IIOMEIEHMM OpTaHM3alLUM COLMAJIbBHOM COepE;

YcauT - UMCJIO IoJlydaTelJyiey yCJyT, YIOOBJETBOPEHHHX OTKPHEHTOCTHIO,
IIOJIHOTOM M OOCTYIIHOCTBI MHOOPMALIMM, Pa3MEleHHOM Ha OQMUMAaJIbHOM CalTe



opraHmM3aLumn;
Yobu - obumee UMCIIO ONPOMEHHHX [IoJydyaTeJen yCiyT.

5. PacueT nokaszaTenel, XapaKTepU3ylIMX KPUTEPMUM OLEHKM KadecTBa
"KoMQOPTHOCTE yYCJIOBMIM NPeIOoCTaBJIeHMS yCJyI', B TOM UMCJIe BpPeMs
OXMIOAHUS NPeloCTaBJIEHMA yCayr":

a) BHAUeHMe IoKa3aTeJid OlLEeHKM KauecThBa "ObOecneueHye B OpPIlaHU3ALUMU
couMayibHOM Ccdeprl KOMQOPTHEIX YCJIOBUM IIpenocTabBJjieHUs ycCcuayT"
(Ilxomd .ycJ) onpenengeTcd IO dopmyJie:

[IxkoMmdp.ycn = Txomdp x Cxomd, (2.1)

roe:

TkOM® — KOJIMYUECTBO DaJIJIOB 3a HaJlMuMe B OpraHM3aluM KOMOOPTHEIX yCJIOBUN
nperocTaejieHusa yciayr (no 20 6asnoe 3a Kaxdoe KOMOOPTHOe yCJIOBHUE) ;

CxoMd - KOJIMUECTBO KOMQPOPTHEIX YCJIOBUM IIPenoCTaBJIEHUS YCIyT.

I1g opraHM3alUuul COLMAJIbHOM Ccdepbl, OCYWEeCTBJISKINMX OKasaHMe YCJyT
VICKJIOUMTEJIEHO B QopMe OOCHyXMBAHMA HA OOMY JIMOO MCKIIOUYUTEJIBEHO C
MCIIOJIbE30BAaHMEM IOUMCTAHLIMOHHEIX TEeXHOJIOTUM, IIokaszaTesib "ObecrieueHue B
OpTraHM3aLuUM COLMAaJIbHOM Chepbl KOMOQOPTHEIX YCJIOBMM NIPEeOOCTaBJIEHUSA
ycayr" He pacCuMTEBAEeTCH;

©) BHaUeHMe [NOoKa3aTeJid OLEHKM KaudecTrBa "Bpemda oxmmaHMS
IpenocTaBJleHns ycuyIru <1> (cpenHee BpeMsa OXMIAHUSA UM CBOEBPEMEHHOCTH
npenocTaBiyeHusa ycayru" (lloxmn) omnpenesyseTcs:

<1> IlokaszaTejyb NPUMEHAETCS IOJI4 OLEHKM opTraHmu3aluui B chepe OXpPaHH
300POBbS, COLMAJNIBHOTO OOCHYyXMBAHMS UM (emepalibHEIX YyUpexXIeHUM
MEIVKO—COLMAJIbHOM B3KCIEPTU3E — cTaThbsa 79.1 demepalIbHOT'O BaKOHA OT
21 vogbpsa 2011 r. N 323-03 "OO OCHOBaxX OXPAaHH 3I0POBLA TpPaxIaH B
Poccumickom denmepauum" (CobpaHMe 3aKOHOIATEJbCTBAa POCCUMCKOM
depmepaumnn, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50,
cT. 7563), crarbsa 23.1 demepalibHOT'O 3akoHa OT 28 mekabpsa 2013 r. N
442-03 "OO ocCHOBaxX COLMAaJIbHOTO OOCHYyXMBaHMUS TpaxiaH B Poccumckomn
denepauun" (CobpaHMe BakoHOIaATeJNbCTBa Poccumickom denmepaumnm, 2013,
N 52, cr. 7007; 2014, N 30, cm. 4257; 2017, N 50, cr. 7563), crarbsg
8.1 denmepasibHOTO 3akoHa OT 24 HOoabpsa 1995 r. N 18103 "O coumaybHOMU
3alKUTe MHBAIMIOOBR B Poccumickoy demepauun" (CobpaHMe 3aKOHOOATEJILCTBA
Poccumickor demepaumy, 1995, N 48, cr. 4563; 2017, N 50, cT. 7563).

B ClIydae IIpMMEHEHMA IBYX YCHOBMﬁ OLIEHKM KadecCcTBa (cpenHee BpeMA
OXMIOaHMA IIpenocTaBJIeHMAd YCIIyI'M M IO0JIA HOﬂyaneﬂeﬁ YyCIiyTr, KOTOPEIM
YCIIyT'a IIpenocCTaBJIeHa CBO@BpeMeHHO) paccumuTelIBaEeTCA II0 @opMyne:



rne

Coxun — CcpenHee BpeMs OXUIAHMA NPeNOoCTaBJIEHUS YCJYyT'V, BHPAXEHHOE B
Bajax: TPEBHIAET YCTAHOBJIEHHHM CPOK OxmmaHus, — 0 0aJjjioB; pPaBeH
YCTAaHOBJIEHHOMY CPOKY oOxmuIaHmus - 10 6anjgoB; MeHblle YCTAaHOBJIEHHOTO
cCpoka oxmumaHumsa Ha 1 meHb (Ha 1 uac) - 20 GajjioB; MeHblle Ha 2 OHA (Ha
2 yaca) - 40 BamnnosB; MeHble Ha 3 OHa (Ha 3 uyaca) — 60 6ajijioB; MeHblIe
YCTAaHOBJIEHHOT'O CpOKa OXMIaHMUS HEe MeHee, ueM Ha cpoka — 100 Basnmos) ;

<2> CHOCka MCKJInUeHa. — [Ipuka3 MuHTpyzna Poccum ot 20.08.2024 N 408H.
YcBOeBp - UYMCJIIO IIoJjiydaTeJleM yCJyI', KOTOPHM yCIyT'a IpenocTaBJIeHa
CBOEBPEMEHHO;

Yol - oflee YMCJIO OIPOUEHHHX [IoJjlydaTeJlel YyCJyTI;

B Cllydae IMPUMMEHEHMA TOJIBKO OOHOI'O YyCJIOBMA OLEHKM KadvecCcTBa, B pacueTe
YUYuUTEIBaeTCAd OIOVMH M3 HUX:

[Hoxmuno = Coxun

1ZnENZ

B cdepe OXpaHH 3H0POBbBA CPOK OXMIOAHMSA YCTAHOBJIEH B pasmejie VII
[IporpaMMEl TOCYIOAPCTBEHHBIX IapaHTUM OeCHIJIaTHOT'O OKaszsaHMAa I'paxiaHaM
MeOMUIMHCKOM noMoumu Ha 2024 ronm u Ha nJyaHoBwM nepmon 2025 u 2026 ronos,
YTBEPXIOEHHOM IOCTaHoOBJIeHMeM llpaBurTesibCcTBa Poccuyickom demepaumm OT
28 pmexabps 2023 . N 2353.

B cdepe coumanpbHOTO OOCHyXMBAHMA HaCeJIeHMA B GopMe COLMaJIbHOTO
OOCITyXUBaAHUS Ha IOMY CPOK OXUIaHUS YCJIYyI'M OIpeleliseTCsa CpPpOoKaMM
BRITIOJIHEHUSA IEMCTBUM, IPEeOyCMOTPEHHHX NYHKTOM 6 IIpMMEpHOTO MNopsaIka
IpenoCTaBJIEHUS COLMAJIBHEIX YCJIYT B QopMe COLUMaJIbHOTO ODCJIYXMBAHUSA Ha
IOMY, YCTAHOBJIEHHHMM NIPMKA30M MUMHMCTEPCTRBA TPyIda U COLIMAJIbHOM 3allMThH
Poccuricko Odenmepauum oT 8 aBrycTa 2023 1. N 6478 "0O6 yTBepXIeHUU
[IpUMEepPHOTO NOPAOKa NPpeloCTaBJIEHUS COLMAJIbHEIX YCIYyD' B dopme
COLMaJIbHOTO OOCIYyXMBaHMA Ha JoMmy" (3aperucTpUpoOBaH MUMHUCTEPCTBOM
ocTuuum Poccurickom denmepaumm 8 Hoabpsa 2023 1., perucTpaluMOHHEM N
75893) .

B) S3HauUeHMe IoKasaTeJd OlleHKM kauecTBa "JoJg mnojiyyaTesel yCcayr,



YIOOBJIETBOPEHHEIX KOMOOPTHOCTBIO NPelOoCTaBJIeHUS YCJIyID opTraHmu3aluuemn
coumanpHoM coepr" (I[IxomMdyn) omnpemesseTrcsa no QopMmyJe:

roe

YxoMb - UMCJIO HoJiydaTeJiel yCiayT, YIOOBJETBOPEHHHX KOMOOPTHOCTHIO
NpenocTaBJIeHUS YCIYyT OpTaHu3aluel COolMalbHOM chepr;

Yobu - obumee UMCIIO ONPOUEHHHX [IoJydyaTeJen yCiyT.

6. PacueT nokazaTelsyiel, XapaKTepusyllMX KPUTEPHUM OLEeHKM KadyecTBa
"IJOCTYyINHOCTBL YCJYyI' OJIS MHBAJIUOOB":

a) 3BHAaUYeHMEe IoKasaTesid OlLeHKM kaudecTBa "ODOpymOoBaHME IOMEUEHUM
OpTaHM3alUMM COLUMAaJIbHOM chepsl U Npuilierapnllell K HeY TEePPUTOPUM C ydeTOoM

ODoCTynHOCTM nj4a mHBanunos" (IloprmoctT) onpemesgeTrcsa o dopwmysie:
roe:
ToprgocT - KOJIMUECTBO OaJlJIoOB 3a obecrnedyeHMue YCJOBUM IOOCTYIIHOCTHU

opraHM3auMM I0Jjid MHBaJIMOOB (o 20 6ajjioB 3a Kaxioe yCJOoBUEe
OOCTYIIHOCTH) ;

COpI‘,HOCT — KOJIMYeCTBO YCJ'IOBMﬁ JOCTYIIHOCTV OPI'aHM3aAllM IOJI4 MHBAJIMOOB.

Iy opraHMs3aluy CcolLMaJIbHOM COEepPH, OCYUEeCTRJAKIMX OKaszsaHMe yCJyT
VCKJIIOUUTEJILHO B dopMe OOCIyXMBAHMA Ha IOOMY JMOO MCKJIIOUUTEJIBHO C
MICIIOJIb30BAaHMEM IOUMCTAHLMOHHEIX TEXHOJIOTUM, IokazaTesyik "ObopymoBaHMe
IIOMEUEHUM OPpTaHM3alMM COLMAaJIbHOM Cheph M Npuiieramniley K HeM
TEPPUTOPUM C yUEeTOM IOOCTYIHOCTM IJiS MHBAJIMIOOB" HE pPaCCUMTHIBAETCSH.

0) 3HaUeHME IoKaszaTeJid OlEeHKM kaudecTBa "ObOeclnedeHMe B OpraHM3aLUUMU
COLMAaJIbHOM COEepsl yCJIOBMIM HOOCTYIHOCTM, I[IO3BOJIANINMX MHBAJIMIAM
noJjiydyaTh YCJAYyTM HapaBHe c npyrumm" (IIycJayT'IOCT) ONpeneyiseTcs II10
bopmysie:

roe:

TycnyrrgocT — KOJMYUECTBO OaJiJIOB 3a obecledeHMe yCJOBUM IOOCTYIHOCTH,
MIO3BOJISIINX MHBAJIMIAM [I0JIyYaTh YCJIYTI'M HapaBHe ¢ gpyrumu (1o 20 6ajios
3a KaxIioe YCJIOBME IOCTYIIHOCTHU) ;

CycnyTOOCT — KOJIMUECTBO YCJIOBUNM OOCTYIIHOCTM, I[IO3BOJIALIMX MHBAJMIAM
noJiydyaTh YCHIYyTM HapaBHe C OPYyTUMM.



B) BHaUeHMe IoKa3aTeJisd OlleHKkM kKauecTrBa "Jlojig nojydaTesen ycayT,
YIOBJIETBOPEHHEIX INOCTYIHOCTBI YCHIyT IJa MHBanmnmor" (IImocTym)
omnpenensgeTcsa o dopwmyJie:

roe

YOoocT — 4YMCJIO nonyaneneﬁ YCIIyIT — MHBaAJIMOOB, YIOBJIETBOPEHHEIX
JOCTYIIHOCTBI YCJIYI' IIJI4 VMHBAJIMIOOB;/,

UMHB - 4YMCJIO OIIPOIEHHEIX nonyaneneﬁ YCIIyI' — MHBAJIMIOB.

7. PacuerT nokaszsaTejel, XapaKTepU3yoIMX KPUTEPMMY OLEeHKM KadecTBa
"IoBpoXeylaTeJIbHOCTb, BEXJIMBOCTbL PabOTHMKOR OpITaHMB3alMM COLMaJIbHOM
chepu" :

a) BHauYeHMe I[oKasaTesd OUeHKM kadecTBa "Jlona noJsiydaTesien ycuyr,
YOOBJIETBOPEHHEIX HNOOPOXEJATEJIbHOCTBI, BEXJIMBOCTBI PaOOTHMKOB
OpraHM3alLMM COLUMaNbHOM Ccdephl, ODecCneuMBalUMX [NEePBUUHBY KOHTAKT U
MHQOPMMPOBAHME IIOJIy4daTeJld yCJyI'M NPpM HENOCPEeNCTBEHHOM OOpalleHMM B

opraHmM3auuio coumanbHOM cdepr" (IInepB.KOHTYH) ONpelesseTcs IO
dopmysie:

e

YHepB.KOHT - YMCJIO HNOJIydaTeJlell yCJyT, YIOOBJIETBOPEHHHX

DOOPOXeJIaTeJIbHOCTLID, BEXJIMBOCTBI PabOTHMKOB OpITaHM3aluy,
oBecrieuMBaUMxX [NEePBUYHEI KOHTAKT M MHOOPMUPOBAHME [IOJIydaTelld
YCIYyTU;

YoOur — ofbllee YMCJIO OIPOUEHHEX IIoJlydaTeJsiey yCJayT;

©) 3HaAUeHMEe IOoKaszsaTeJid OlLIeHKM KauecTrBa "JoJjg nojydaTesyiey ycuyr,
YIOOBJIETBOPEHHEIX OOOPOXEJNaTeJIbHOCTBEIO, BEXJIMBOCTBI PaABOTHMKOB
OpraHM3alUuM COoLMaJIbHOM cbeprl, obecneuMpanlMx HEINOCpelCTBEHHOe
OKa3aHMe YyCJyI'M IpM ofOpalleHMM B OpPTaHM3aLMO COoLMaJIbHOM chepsl"
(lloxkas.ycayryl) onpenensercsa no oopwmye:

roe

Yokas.ycayT — UMCJIO IoJiydaTeJel yCiyT, YIOBJIETBOPESHHBIX
IoOPOXEeTaTeLHOCTLI, BEXIVMBOCTLI PafOTHUKOB OpTaHMU3aliuu,
oBecneunBanIx HEMNOCPEINCTBEHHOE oOKa3aHue YyCIyTH;



YoOmr - ofbllee YMCJIO OIPONEHHEX IIoJlydaTesiey yCJayT;

B) B3HauUeHMe IoKasaTeJid OlleHKM kauecTBa "JoJg mnojyuyaTesyiel yCcayr,
YIOOBJIETBOPEHHEIX IOOPOXEJaTeJIbHOCTBEI, BEXJIMBOCTHI PABOTHUKOB
OpTaHM3alUM COLUMAJIBHOM COEepPH NPM MCIIOJIbE30BaAHUM NOUCTAHLMOHHEX GopM

BzamMonercrBua" (llpexisi.OoucTyln) onpenesdeTcd Ho dopmyJie:
roe
YBexJI. OMCT — UYMCJIO IOoJlydaTeJieV YyCJyI, yIOBJIETBOPEHHEIX

HO@pOXeHaTeHbHOCTbD, BEXIJIMIBOCTBIO pa@OTHMKOB OpTraHVM3aluumM I1pn
VICIIOJIB30OBAHUNM IMCTAHIMOHHBEIX @OpM B3aMMOIENCTBUS;

Yobu - ofllee YMCJIO OIPOUEHHEX IoJiydaTeJiey yCiyT.

8. Pacuer nokazsarTejel, XapakKTepU3yoIMX KPUTEPMM OLEHKM KadecTBa
"YOOBJIETBOPEHHOCTL YCJIOBUAMM OKa3aHMA yCcayr":

a) BHauUeHMe IoKa3aTeJid OlLleHKM kauecTrBa "JloJjig nojydaTesen ycayT,
KOTOPHE TOTOBH PEKOMEHIOBATH OPITaHM3alMIO COLMAaJIbHOM COEPEH
POINCTBEHHMKAM UM 3HAKOMEIM (MOTJIM OB e€ee PeKOMeHIOBaThb, ecju Obvl Oblia

BO3MOXHOCTE BHIOOPa OpraHM3aluM coumanbHoOM cdeprl) " (IIpexoMm)
onpegnesgeTrcsa 1o dopmyse:

roe

YpekoM - UMCJIO NoJiydaTeJleM yCJyI', KOTOPEE TOTOBH PEeKOMEHIOBATH
opraHM3alMi POICTBEHHMKAM UM 3HaAKOMEM (MOTJIM OH €& PeKOMEeHIOOBAaTh,
ecyau OBl ObBLIa BO3MOXHOCTB BEIOOpPA OpTraHM3aluM) ;

YoOu - ofbllee YMCJIO OIPOUEHHEX I[IOoJIydaTeJiey yCcayT;

©) 3HaAUeHMEe IOoKaszsaTeJid OlLIeHKM KauecTrBa "JoJjg nojydaTesyiey ycuyr,

YIOOBJIETBOPEHHEIX OPIaHM3aUMOHHBEIMM YCIJIOBUAMM IIPpeIlOCTaBJIEHUA ycnyr"
(llopr.ycnyn) onpenejadgeTcd DO QopMyJie:

roe

Yopr.ycs - UMCJO IHoJiydaTejier yCiyT, YIOOBJIETBOPEHHBIX
OPTaHUBALUMOHHEMM YCJIOBUAMU NPeIOCTABJIEHUS YCJIYT;

YoOm, - ofbllee 4YMCJIO OIPOIEHHEX [IoJiydaTeljiey yClyT;

B) S3HauUeHMe IoKasaTeJd OlleHKM kauecTBa "JoJg mnojiyyaTesel yCcayr,



YOOBJIETBOPEHHEIX B LI€JIOM YCJIOBUMAMM OKa3aHMA YyCJIYyI' B OpI'aHM3aAlllM
coumanepHOM coepu" (Ilyn) onpenenseTcsa Ho QopMyJie:

roe

Yyno - UMCJIO NOoJiydaTeJyieM yCJyT, YIOBJIETBOPEHHBEIX B LIE&JIOM YCJIOBUSIMU
okKasaHMsa YCJOyT B OpTaHM3aluM COLMAJILHOU COhep;

Yobu - obumee UMCIIO ONPOUEHHHX [IoJydyaTeJen yCiyT.

9. IokaszaTesM OLEHKM KaueCTBa YCJIOBUM OKa3aHUS yCJIyT OpPIraHM3alUsIMU
couMayibHOY Ccdephl, PacCCUMTHBAOTCH:

10 OpTaHMB3alMM COLMAaJIbHOM COepbl, B OTHOIEHMM KOTOPOM IpOoOBeleHa
He3aBUCHMas OlLleHKa KadecTBa;

10 MyHULMIIAJIbHOMY OOPa30BaHMD B LI&JIOM, a TaKXe 10 OTPAaCiiaAM COUMaJIbHOM
chepsl — IO COBOKYNHOCTM MyHMLMIIAJIbHEX OpTaHu3auuy B cbepax KyJbTYyPEH],
OXPaHH 3I0POBbsA, OOPa30BaHUA U COLMAJBHOT'O OOCIIYXUBAHMA UM MHEIX
OpraHm3alLuM, PACIHOJIOKEHHEX Ha TEPPUTOPMAX COOTBETCTBYIIMUX
MYyHMLMIIAJNbHEIX OOpas30BaHMM M OKAS3BEBAKIMX YCIYyI'M B yKa3aHHEX cdepax
3a cUueT OIXETHEX ACCUTHOBAHMMY OOIXETOB MYyHMUMIIAJLHEIX O0pas30OBaHUM
<3>, B OTHOIEHMUM KOTOPHIX INPpOBeleHa He3aBMCHMMas OlLlIeHKa KadecTBa;

no cybeekTy Poccurmckom denmepaumm B LEeJIOM, a TaKXe IO OTpaciiaM
COLUMaJIbHOM C@eprl — IO COBOKYIIHOCTM OpTraHmM3aluuyi B cdepax KyJIbTYPEH,
OXPAaHHE 300POBbA, OOpPas0OBaHUA M COLMAJIBHOIO OOCIHIYyXMBAHMA,
PaCIOJIOXEHHEIX Ha TeppuTopumM cyoOwekTa Poccurckom denmepaumwy,
yUpeOmuTesaMM KOTOPHX ABJISITCS CcyObeKT Poccumckom demepauum u
MyHMLUIIAJIbHEIE OOpasoBaHMa CcyObekTa Poccurmckom denmepaumy, M MHBIX
opraHM3aluM, OKa3HBaAKIMX YCJYTM B yKasaHHHX cdepax 3a CuUeT
COOTBETCTBYIMX OIXEeTOB OIXEeTHOM CHUCTeMbl Poccurickoy demepalumu,
<3> B OTHOUIEHUM KOTOPHIX IIpOBeleHa He3aBUCHUMasg OlleHKa KauecTBa;

<3> B COOTBeTCTBMM CO CcTaTbeM 36.1 3BaxoHa Poccurickom demepalmy OT
9 okTsabps 1992 r. N 3612-1 "OCHOBH 3aKOHOIATEJILCTBA POCCUIMCKOM
demepaumm o kynbType" (BemomocTm Chesla HAPOOHEIX IOENyTaTOB
Poccumickom denepaunmn u BepxorHoro CoreTa Poccumckon denepaunm, 1992,
N 46, cT. 2615; CobBpaHmMe 3BakoHOZaTenbCcTBa Poccuyckom demepaluuy,
2014, N 30, cr. 4257; 2017, N 50, cT. 7563), crareen 79.1 denmepaliIbHOTO
3akoHa oT 21 HOosabOps 2011 r. N 323-03 "OO OCHOBaAX OXPAaHH 3OOPOBLS
rpaxnaH B Poccumckom depmepauum" (CobOpaHre 3aKOHONATEJbCTBA
Poccunickon ®enmepauum, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257;
2017, N 50, cr. 7563), crarweint 95.2 demepaliIbHOTO 3aKOHa OT 29 mekabps
2012 7. N 273-03 "O6 obpazoraHumM B Poccuyickom ®enmepauun" (CobpaHue
3akKoHOIaTesibCcTBa Poccumckon demepaumm, 2012, N 53, cr. 7598; 2014,
N 30, cr. 4257; 2017, N 50, cr. 7563), crareeu 23.1 OdemepalilbHOTO
3akoHa OT 28 mekabpsa 2013 r. N 442-03 "0OO oCHOBax COLMAJIBHOTO



obcanyXxuBaHMa I'paxlaH B Poccurckon demepaummn" (CobpaHue
3aKoHOoIaTeNbCcTBa Poccumickou denmepaumu, 2013, N 52, cr. 7007; 2014,
N 30, cv. 4257; 2017, N 50, cm. 7563).

no Poccumckoym demepaumm B LEJIOM, IO OTPACJIAM COLMAJIBHOM COEepBl — IO
COBOKYIIHOCTM OpTraHuz3auu¥ B chepax KyJIbTYPE, OXPAaHH 3I0POBLH,
obpazoBaHMsa, COLUMAJNIBHOTO OOCHYyXMBAHMUSL, YyUPeIUTEJISIMU KOTOPHEIX
aBuanTca Poccumckasa denmepaumsda, cyOweKTH Poccumckom demepaumm u
MYyHMIIMIIAJbHEE ODOpa30BaHuA CyOBekTOB Poccumckoy demepaluum, a TakKxe
benmepalibHEIX yUYPEeXIOeHMY MeIMKO—COLMAaJIbHOM BSKCIEPTUS3H M MHEX
opraHmM3alLMiyl, OKasHBaIMX YyCIyI'M B yKasaHHBX chepax 3a cuer
COOTBETCTRYKIMX OIIXETOB OIIXeTHOM cucTeMbl Poccunckoln demepaumm, B
OTHOWEHMM KOTOPBIX IIPOBEeIeHa He3aBMCHMMAadg OlLEeHKa KadecTBa:

a) ImokKasaTeJsb OLEHKM KadeCcTBa IO OopraHMs3alMM COLMAaJIbHOM cheprl, B
OTHOIIEHMM KOTOPOM NpOBeIeHa Hes3abBMuCHuMas OLEeHKa KadecTBa,
paccuuTelBaeTCa 10 QopmyJie:

roe:
Sn - mokaszaTenb OLeHKM KadecTBa N—-O¥ opraHM3aluMr;
Kmn - cpenHepB3BelleHHas CyMMa IlloKasaTeJlel, XapaKTepM3yYRIMX N-EB

KPpUTEePpUM OLeHKM KadeCTBa B N-OM OpTaHM3aluy, pacCuUMTEHBaeMas II0
bopmyIiaMm:

<4> CHOCka MCkInUeHa. — [Ipuka3 MuHTpyzna Poccum ot 20.08.2024 N 408H.

Invuad ... [Inyn - nokasaTeNM OlLeHKM KauecTBa, xapakTepusyioumue odmye
KPUTEPUM OLIEHKM KauecTBa B N-OM OpTraHMB3alMM, PacCUMTAaHHEIE II0
bopmysiaM, HOpPWBENEeHHBEIM B NyHKTax 4 - 8 EOMHOTO MIOpsAOKa.

Ing opraHM3auui KyJIbTYPH, OCYWECTRBIAOIMX CO3ITaHMEe, MCIOJIHEHUue,
IIoKas M MHTEepPIpeTaluui IPOU3BEeIeHUN JIMTEPATYPE U MCKYCCTBa, BHaUeHUE
KPUTEPUER, IO KOTOPEIM OllIEHKA HEe MNPOMBBOIUTCH, PACCUUTHBAETCS 10 N—0OMU
OpTraHM3alMuM Ha OCHOBE M3MEpPSEeMBIX KpuTepuer no dopmysne: K2,4,5n = (Kln
+ K3n) / 2.

Iisg opraHMB3aLui COLMAJIbHOM Cheprl, OCYIECTBJIANIMX OKa3aHMe YCJYT
UCKJIOUMTEJILHO B QopMe OOCHYyXMBAHMS Ha IOOMYy JIMOO MUCKIIOUMTEJILHO C



MCIOJb30BAHMEM IMCTAHIMOHHBIX TEXHOJIOTUM, 3SHaUueHMe 2-T0 U 3-TO0
KPUTEPUER PACCUMTHBAETCS 10 QopMyJiaM:

0) mokas3aTelib OlLleHKM KauecCTBa IO OTPacJiM COLMaJIbHOM COeprl B CyOBeKTe
Poccumickoy denmepaluM PaCCUMTHIBaAeTCS IO dopMyJie:

roe:

Sou - mokaszsaTesb OLEHKM KadecTBa IO O-M OTpacyM COoLMaJIbHOM CchepH B
u-M cybwekTe Poccumickon demepaumnu;

Soun - nokasaTeJlb OleHKM KadecTBa I[I0 N-0O¥ opraHu3aluM O-M OTpacyu
cCouMaJiIbHOM cdeprl B u-M CcyOwekTe Poccumickom demepauum;

Nou - KOJIMUEeCTBO OpTraHM3alMM¥, B OTHOWEHUM KOTOPHX IPOBOOMIIACH
Hes3aBMCMMafa OLleHKa KadecTBa B O-J OTpaciM COLMAaJbHOM COeps B U-M
cybpexkTe Poccurickor demepalll.

B) IoKasaTeJlb OLEeHKM KadecTBa [0 OTPAacCiM COUMAaJIbHOM COEpPEl IO
Poccurickom denepalun pacCUMTHIBAETCSA IO QopMyJie:

roe

SO - mokasaTesib OLEeHKM KadecTBa OJId O—¥ OTPacCiM B LIeJIOM IO PoccuycKoM
depmepaumnm;

V — KOJIMYECTRBO CyOBeKTORB Poccumickon demepaliMy, B KOTOPHEIX NIPOBOIMIIACH
He3aBMUCHMas OlleHKa KadecTBa B O-M OTpacimu.

T') IoKasaTeJlb OLIeHKM KadecTba O CcyOBekTy Poccuimickom denmepauum B
neJyioM (rnokaszsaTeJsib OJi8 OLeHKM 50QeKTUMBHOCTM HOedATeJIbHOCTM OPI'aHOB
VICIIOJIHMTEJIBHOM BJIacTM CcyOBekTOB Poccuyickom denepauum — "pesyJibTaThl
HEe3aBMCHMMOM OlLI€HKM KadeCTbBa OKa3aHMAa yCHIyT OpraHM3alMAMM COLMaJIbHOM
coeprl" <5>) paccuuTEBaeTCs N0 dopMyie:

<5> TlyHkT 24 TlepeuyHsd I[okKasaTeJyieM OJd OlLeHKU 2ObeKTUMBHOCTU
IedTeJIbHOCTU OPTaHOB MCIIOJHUTEJIBLHOW BJIACTU CYyDBEKTOB POCCUMCKOM
demepauum, yTBEPXIESHHOTO YKaszsoM llpesuneHTa Poccuyickom demepaluy OT
14 Hos6psa 2017 r. N 548 "O6 oueHke 20QPeKTUBHOCTHU AEATEJILHOCTM OPT'aHOB
VICIIOJIHUTEJIbHOM BJIaCTU CyOBbeKTOB Poccumckom denepauum" (CobpaHue
3akoHOImaTesibCcTBa Poccuyickon demepaumum, 2018, N 20, cr. 2821).



roe:
Su - nokas3aTesib OLIEHKM KadeCTBa B U-OM CyOweKTe Poccuyckon demepaumun;

Sou - mokasaTeJlb OLIEHKM KauecTBa 10 O-J OTpaciiM COLMAaJIbHOM Cdephl B
u-M cyowexTe Poccuyckoy demepaluu;

QU - KOJIMUECTBO OTpacyiell coumanbHoM cheprl, B KOTOPHEX B U-OM CyOBEKTE
Poccurickoy denmepaluy IPOBOIMIIACH HE3aBMCMMAasa OlleHKAa KaudecTBa.

II) IokKasaTeJlb OlLIeHKM KadeCcTRBa B LiejioM 0 Poccumckonm Odemepaumm
paccuuTeBaeTCca no dopmyne:

e
Sr - mokasaTesb OLEeHKM KadecTBa B LUejioM 0 Poccumickom denmepaumu;
R - xommuecTBO CyOBeKTOB Poccumckoyu demepalum.

€) IokazaTeJlb OLEeHKM KauecTBa I[10 MyHMUIMIIAJIbHOMY OOpa30BaHUIO
(TroponckoMy OKPYTY M MYHMUIMUIIAJIBHOMY PavoHy — B LEJIOM IIO
MyHMLMIIAJIbHOMY OOpaz30BaHMio, a TaKxXe [0 OTPpacyiaM COLMAaJIbHOM COEPH)
(mokaszaTesib OJid OLEHKM 20OeKTUBHOCTU INesaTeJIbHOCTU OPI'aHOB MECTHOTO
caMoymnpaBJieHMs — "pesyJsbTaThl HEe3aBUCHUMOM OlLIEHKM KadecTRBRa
MYHMLMIIAJIbHEIX OpTaHM3aluMM B chepax KyJbTYPH, OXPaHBE 3O0POBbLS,
00pa30BaHMAa M COLMAaJIBHOTO OOCJYXMBAHMUSA M MHBEIX OpIaHM3aluN,
PacCIIOJIOXEHHEIX Ha TEPPUTOPUSX COOTBETCTBYIIMX MYyHMUIIMIIAJbHBX
o0Opa30BaHMM M OKAaBHBBAKIMX YCIYI'M yYKas3aHHHX cdepax B3a cueT OIKeTHHX
ACCUTHOBAHUM OIXETOB MYyHMUIMIIAJLHEX OOpaz3oBaHUM" <6>)
PacCCUMTEBAETCA aHaJIOTMUHO TMOPAIOKY, IPeOIyCMOTPEeHHOMY IJiS pacueTa
IokKazaTeJid OLleHKM KaduecTBa 10 CybrekTy Poccumckom demepaumum (B LeJIOM
o cybeekTy Poccumckom demepaumm, a TakKxXe IO OTPaAcCiaM COLMAaJIbBHOM
cbeprl B cybbekTe Poccurckom demepaumm) B HoanyHkrax "o6" u "n"
HaCTOAWEeTo NyHKTa EIMHOTO HOopAIKa.

<6> Ykaz llpesuneHTa Poccumickol demepauum oT 28 amnpensg 2008 . N 607
"OB6 oueHke 30OPeKTUBHOCTM IOEeATEJIBHOCTM OPIT'aHOB MECTHOTO
CaMOyNpaBJIEHMSI TOPONCKUX OKPYI'OB M MyHMUMIIAJIBHEIX PaMoHOB" (C ydeToM
MBMEHEeHMsa, BHECEeHHOTO YkazoMm llpesuneHTa Poccuiickom denmepaumm oT 9
mag 2018 . N 212, BcrynabommMm B cuily ¢ 1 guBaps 2019 r.) (CobpanHue
3akKoHOIaTesbCcTBa Poccumckou demepaumu, 2008, N 18, cr. 2003; 2010,
N 20, cr. 2432; 2012, N 43, cr. 5815; 2016, N 45, cT. 6240; 2018,
N 20, cr. 2821).



